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This checklist accompanies the user (citizen) approaching MAppERS C, and it is to be used as means of
testing own knowledge in self protecting behavior before getting to know the App, so to fully exploit
its potential (not only for delivering information to CP headquarters, but also to receive information
for preparedness and emergency management purposes).
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Self evaluation check list- Approaching MAppERS - C

The purpose of this checklist is to support the citizen approaching MAppERS app to evaluate his/her level
of preparedness and knowledge about self-protecting behaviours to be adopted in preparation for and
while coping with flood risk and recovery.

This questionnaire is to be filled by the user before visualizing the video tutorial and the user’s booklet.
By answering these questions the attention of the user is raised towards main issues to be taken into
account when preparing for an hazardous event and dealing with an emergency situation. This additional
tool is aimed at raising awareness in the user about self protecting behaviours, by stimulating his/her
own attention to certain details, and then forwarding to the App tutorial asn the App itself for further
in-depth information.

Thus, after filling in the questionnaire, self-checks can be made by browsing through the app, with the
aid of the video tutorial and booklet.

Table 1 - Citizens Self - evaluation checklist

MAPPERS C - Citizens self- evaluation check list

USE OF SMARTPHONE - Please note that you need a smartphone/tablet to download and use
the App

Please evaluate your familiarity with the use of smartphone

O Iam an expert user and use smartphone daily

O Iam not very familiar with the use of smartphone
O Ido not know how to use a smartphone
|

OtNEr (DIEASE SPECITY) ceeveeeeeeeeeeeeeeeeestee st cstet e st se st ssets et ate s st esesssesssese s esssareanas

For what purpose do you usually use smartphone? Identify the most frequent uses

O Phone calls

Messaging (SMS)

Messaging (Whatsapp, Viber, etc)
Skype calls and messaging
Internet browsing

Google maps/navigator

Taking photographs

Making videos

Recording audio

o oo ooo oo o

Other apPs (PIEASE SPECITY) c.veveueeeeeeeeeteeteeeeteee e steste et st s e ses st ssssetsssessassa s sessessessassassanesaasen

RISK PREPAREDNESS

Imagine you are facing a situation of danger. Which are the numbers you would like to have in
your agenda for an immediate call?
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A relative (please specify)
A friend (please specify)
Police

Civil protection

Fire fighters

Ambulance

Hospital

Local doctor

o oo oo o oo o

OtNer (PIEASE SPECITY) ...veveeeeeeeeeeseeeee ettt st teste s e sts st se e e s s s s st eteetessesss s sessessessssaes

How many of these numbers have you stored on your phone?

A relative (please specify)
A friend (please specify)
Police

Civil protection

Fire fighters

Ambulance

Hospital

Local doctor

o o o o o o o o O

OtNer (PIEASE SPECIIY) weveeeeeeeeeeeeeeseee ettt sesteste st sts s e es s s s s etesteseeses s sessessessssans

Imagine the media have alerted about a severe risk of flood in your area. What would you do?
Please list 3 main actions you imagine you would perform.

EMERGENCY

Imagine you have been alerted about severe flood risk rapidly approaching the area where you
live. If you had to take with you an emergency kit, which would be the main items you would
chose? (Select 5 from the list below)

[0  First aid medical kit
[1 Baby food and diapers
[0 Water bottles

[1 Insect repellent

[]  Flashlight
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Your ID
House/car keys
Blankets
Clothes

Rain gear
Camera

Radio

Cellphone

o o o o o o oo g O

(O =Tl (o] (Lo LY=IY L=l 5V U

Do you know about flood risk protection measures available for preserving buildings from
water infiltration? List 3 you know about.

RECOVERY

Imagine your house/property has been damaged by the effects of a disastrous natural hazard.
What would you do to prepare for insurance claims? List the 3 priority actions you would take

Now you can view the video tutorial on MAppERS — C App and then browse through the application.
Clicking on ‘Your Personal Floodplan’ you can check your answers and use the app to upgrade your skills
in preparedness and risk emergency!

For any doubt/question/clarification/comment you can write to MAppERS consortium @ the project’s
social media pages:

Twitter: @MappersEu
Facebook: Mappers

This document has been issued by the MAPPERS Consortium in the frame of the MAPPERS Project. All information contained in this document is intellectual property of
the MAPPERS Consortium; distribution and/or reproduction must be authorized by the MAPPERS Consortium.



Ref.: Version: x.x Page: 8 of 8

Author’s Ref.: ISIG Date:

END OF DOCUMENT

This document has been issued by the MAPPERS Consortium in the frame of the MAPPERS Project. All information contained in this document is intellectual property of
the MAPPERS Consortium; distribution and/or reproduction must be authorized by the MAPPERS Consortium.



